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I've done a lot of telephone
support in my years of
computer service. My first
response is always, “Have
you rebooted Windows
yet?” So many problems
can be solved simply by
rebooting Windows.

Windows, at least some
iteration, has been around
for over twenty years. In all
this time, don’t you think
the Microsoft geniuses
could have done something
about its basic stability?

Well, Microsoft has re-
leased its Beta 1 version of
Windows 7 for testing. It
promises to solve all the
problems of Vista and,
ultimately, provide a more
stable operating system. I'll
believe it when | see it.

My testing of Windows 7 is
incomplete, but | have al-
ready had to repair one
customer’s Windows 7

N

Dr. Joey’s Computer RX

The Doctor’s RX

Microsoft Ends World Hunger!

Puts End to War! Cures Common Cold!
Creates Stable Version of Windows!

installation. Upon boot-up,
his computer gave him the
blue screen of death (bsod)
with a stern warning to re-
boot and repair his installa-
tion lest irreparable damage
be done to his computer.
Ultimately, the problem was
just a faulty device driver.

o
>

Windows 7

O T
Under Construction

Microsoft has released its Beta 1 version of Win-
dows 7 for testing. It promises to solve all the prob-
lems of Vista and, ultimately, provide a more stable
operating system. I'll believe it when I see it.

Forgivable, perhaps, in a
Beta 1 version. However,
Vista is now well into its
second service pack release
and | still have customers
requesting roll-backs to Win-
dows XP and purchase of
new computers with XP
installed.

By the way, there still are
versions of XP available
and Dr. Joey can build or

provide pre-built sys-
tems with XP installed. |
also have customers
who request | set up
dual boot or multi-boot
installations so they can
enjoy the versatility of
Vista along with the
stability of XP.

Maybe, Windows 7 is the
answer we have all been
waiting for, but | wouldn’t
hold my breath!

Top 15 Hoaxes & Urban Myths

If you receive the eNewsletter, click on each link helow to read; if not, go to www.snopes.com

Postcard Virus

Social Security
Petition

Reverse PIN
809 Area Code
#-9-0 Phone Scam

Code Grabbers
Dollar Coins

Cell Phones and
Telemarketers

Swiffer WetJet
#77 Emergency

Call

Teardrop
Monument

Gay Jesus Film

Burundanga

Rapist Trick
Life Is Beautiful

— Source: www.snopes.com



http://www.snopes.com/computer/virus/postcard.asp
http://www.snopes.com/politics/immigration/petition.asp
http://www.snopes.com/politics/immigration/petition.asp
http://www.snopes.com/business/bank/pinalert.asp
http://www.snopes.com/fraud/telephone/809.asp
http://www.snopes.com/fraud/telephone/jailcall.asp
http://www.snopes.com/autos/techno/lockcode.asp
http://www.snopes.com/politics/religion/dollarcoin.asp
http://www.snopes.com/politics/business/cell411.asp
http://www.snopes.com/politics/business/cell411.asp
http://www.snopes.com/critters/crusader/swiffer.asp
http://www.snopes.com/horrors/mayhem/fakecop.asp
http://www.snopes.com/horrors/mayhem/fakecop.asp
http://www.snopes.com/rumors/tributes/teardrop.asp
http://www.snopes.com/rumors/tributes/teardrop.asp
http://www.snopes.com/politics/religion/gayjesus.asp
http://www.snopes.com/horrors/mayhem/burundanga.asp
http://www.snopes.com/crime/warnings/batonrouge.asp
http://www.snopes.com/computer/virus/lifeisbeautiful.asp
http://www.snopes.com
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1. “l do not fear computers.
| fear lack of them.”-
Isaac Asimov

2. “A computer once beat
me at chess, but it was
no match for me at kick
boxing.”- Emo Philips

3. “The computer was born
to solve problems that
did not exist before.”-
Bill Gates

4. “Software is a gas; it
expands to fill its con-
tainer.” - Nathan

Myhrvold

5. “It's hardware that
makes a machine
fast. It's software that
makes a fast machine
slow.”- Craig Bruce

6. Where is the ‘any’ key?”-
Homer Simpson, in re-
sponse to the message,
“Press any key”
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Hourly Rates: In Shop—$50/hr; Service Calls — $75/hr

7. “Computers are good at
following instructions,
but not at reading your
mind.”- Donald Knuth

8. “The Internet? We are

Let Dr. Joey Custom Build Your Dream Computer for You!

was an accident.”- Larry
Wall

12. “Simplicity, carried to the
extreme, becomes ele-
gance.”- Jon Franklin

ggtted'meirn 13.“The only truly
it"—  Bill secure system is
Gates, one that is pow-
1993 ered off, cast in a
block of concrete
9. “In a room and sealed in a
full of top lead-lined  room
software with armed
designers, guards.”-  Gene
if two Spafford
?féeesarzg 14.“Two  years
thing, _ from now, spam
that's a majority.”- Bill will - be solved.”-  Bill
Gates, 2004

Curtis

10. “A program is never less
than 90% complete, and
never more than 95%

complete.”- Terry Baker

11.“ think it's a new fea-
ture. Don't tell anyone it

15.“The problem of viruses
is temporary and will be
solved in two years.”-
John McAfee, 1988

16. “Computer viruses are
an urban legend.”- Peter

17.

18.

19.

20.

THE DOCTOR’S RX

TWENTY GREAT COMPUTER QUOTES

Norton, 1988

“Passwords are like under-
wear: you don’t let people
see it, you should change it
very often, and you shouldn’t

share it with strangers.”-
Chris Pirillo
“I'm not one of those who

think Bill Gates is the devil. |
simply suspect that if Micro-
soft ever met up with the
devil, it wouldn't need an
interpreter.”- Nicholas Pet-

reley

In the future, computers may
weigh no more than 1.5 ton-

nes.”- Popular mechanics,
1949
“| see little commercial po-

tential for the Internet for at
least ten years.”- Bill Gates,
1994

Source:

www.devtopics.com/101-more-

great-computer-quotes/

DR. JOEY’S COMPUTER RX
Services & Rates

**See coupons for April Special.**

Memory Install: $50 plus price of memory (in shop price). * See ad on page 5 for special.*
HDD Install: Primary Drive with OS Reinstall—$125 plus the price of drive (in shop price).
Secondary Drive (no 0S install)=$50 plus the price of the drive (in shop price).
* See ad on page 5 for special.*

Computer Tune Up/Virus Removal: Basic — $75;

Advanced — $125 (in shop prices).

Data Back Up : $50; Operating System Reinstall / Dual Boot Install — $125 (in shop).
Web Site Development/Consulting: $50/hr; Web Hosting: As low as $100/year.
Video Transfer Service: Basic—$20; Deluxe— $25; Premier—$40 / per 2 hour DVD.
VHS, VHS-C, 8mm tape, Hi 8, Digital 8, DV, Digital Storage to DVD or digital media.
8mm film transfer available with Premier service only at $5 per 50’ roll surcharge.

Volume discounts are available.

Video Editing: $50/hr. Volume Discounts are available.

Audio Transfer Service: Basic—$15 per CD; Deluxe—$20 per CD.
8 Track; Cassette; Vinyl LP to CD, mp3 player, or digital storage.
Volume discounts are available. **See coupons for April Special.**

**See coupons for April Special.**


http://www.devtopics.com/101-more-great-computer-quotes/
http://www.devtopics.com/101-more-great-computer-quotes/
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Dr. Joey’s Computer RX

Dr. Joey’s Computer RX

538 Oak Ridge Place
Birmingham, AL 35214
888 361-0509
www.djcrx.com

Let Dr. Joey Custom Build Your Dream Computer for You!

$25 OFF

538 Oak Ridge Place
Birmingham, AL 35214
888 361-0509
www.djcrx.com

Service Calls

Not Valid with any other Offer or Promotion
Expires April 30, 2009 See back for details.

i i i i i X i .

Save $5

Per DVD On
Basic, Deluxe, or

Expires April 30, 2009 See back for details.

1
|
: Not Valid with any other Offer or Promotion
I
1
1
1

Hourly Rate for

Premier Video Transfer

Dr. Joey’s Computer RX s ave $ 5
538 Oak Ridge Place
Birmingham, AL 35214 P.er CDon
' 888 361-0509 Basic or Deluxe,
: www.djcrx.com Audio/Music Transfer
]
: Not Valid with any other Offer or Promotion
: Expires April 30, 2009 See back for details.
]
]
: A\\/a Dr. Joey’s Computer RX
' 0’0 FREE ESTIMATE

</

Birmingham, AL 35214
888 361-0509
www.djcrx.com

Repairs
(Regularly $25)

Expires April 30, 2009 See back for details.

1
[ ]
1
: Not Valid with any other Offer or Promotion
"
[ ]
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TURBO TAX IS MY CHOICE AT TAX TIME!

Back in the early eight-
ies | had my taxes done
by a lady who
“specialized” in doing
the taxes of ministers.
Being a minster myself, |
was both surprised and
delighted at the many
deductions she found
for me. She kept my tax
bill low and sometimes
delivered some pretty
substantial refunds.
Sound too good to be
true, right? It was.
Whenever | asked her
questions, her response
was, “Trust me, | know
what I’'m doing.” That
should have been gigan-
tic red flag for me, but |
trusted her until the IRS
sent me an equally
“gigantic” tax bill and my
“trusted” tax preparer
went to jail.

All of her accounts were
turned over to a local

amazon
P

Download Software to Your PC.

CPA firm and for a while |
let them do my taxes.
However, | had two prob-
lems with them. First,
the expense; they
charged two or three
times what | was used to
paying. Second,
even though
they were a CPA
firm, they were
not at all famil-
iar with the intri-
cacies involved
in doing a minis-
ter’s taxes
(because there
are a lot of legiti-
mate, special-

Click Here to Buy
on Amazon.com

myself. | bought books,
studied, and prepared my
own taxes for a while, but
| couldn’t keep up with
the tax code. | cringe at
how many tax credits or
deductions, | missed,
before | de-
cided to go
with Turbo Tax.

| have now
used the soft-
ware program
B Turbo Tax for
years and
have never
been more
satisfied.
Turbo Tax pro-

infurt.

ized deductions
for ministers). | was pay-
ing all that extra money
and still wasn’t getting
what | needed.

My experience with tax
preparers was not at all
positive. So, | deter-
mined to do my taxes

vided me with
the updated information |
needed to claim all that |
was legally entitled to at
a price | could afford.
Turbo Tax also is familiar
with the intricacies of
doing specific niche
group taxes - such as for

ministers. | use Turbo Tax
for my computer business
as well and it has yet to dis-
appoint me.

Now | cannot speak to your
specific situation, but in the
last two years, Turbo Tax
has helped me find over
$12,000 in tax savings, re-
bates, and credits. Because
| can file electronically, that
money was deposited in my
bank account within two
weeks of my filing!

Maybe, you should try Turbo
Tax this year. It has re-
turned my investment 100
fold.

If you are reading this in my
e-Newsletter version, you
can just click on the Ama-
zon.Com links below to buy
your copy of Turbo Tax to-
day!

If you have the paper copy
you can go to my website for

the link www.djcrx.com.



http://www.djcrx.com
http://www.amazon.com/gp/redirect.html?ie=UTF8&location=http://www.amazon.com/Tax-Software-Downloads/b?ie=UTF8&node=381910011&tag=joeagaf-20&linkCode=ur1&camp=15405&adid=1TFEDWXC722JVTHNR1PR&creative=391665&tag=joeagaf
http://www.amazon.com/gp/redirect.html?ie=UTF8&location=http://www.amazon.com/Tax-Software-Downloads/b?ie=UTF8&node=381910011&tag=joeagaf-20&linkCode=ur1&camp=15405&adid=1TFEDWXC722JVTHNR1PR&creative=391665&tag=joeagaf
http://www.amazon.com/gp/redirect.html?ie=UTF8&location=http://www.amazon.com/Tax-Software-Downloads/b?ie=UTF8&node=381910011&tag=joeagaf-20&linkCode=ur1&camp=15405&adid=1TFEDWXC722JVTHNR1PR&creative=391665&tag=joeagaf
http://www.amazon.com/gp/redirect.html?ie=UTF8&location=http://www.amazon.com/Tax-Software-Downloads/b?ie=UTF8&node=381910011&tag=joeagaf-20&linkCode=ur1&camp=15405&adid=1TFEDWXC722JVTHNR1PR&creative=391665&tag=joeagaf

PAGE 4 Let Dr. Joey Custom Build Your Dream Computer for You! THE DOCTOR’S RX

This offer is good for $5 OFF each
CD in my basic or deluxe audio/
music transfer service. With this
coupon basic service is $10 per CD
(regularly $15) and deluxe service is

: rate for Service Calls. Service calls are
1 regularly $75 an hour. This coupon is *
1 good for one service call billed at $50

$15 (regularly $20). 1 an hour.
Dr. Joey’s Computer RX ¥ This coupon is not valid with any other offer or Dr. Joey's Computer RX
This coupon is not valid with any other offer or 888 361-0509 : promotion. This offer is al§o not yalid for thg basic 888 361-0509
promotion. This offer expires 4/30/2009 - or advanced tune-up service. This offer expires .
www.djcrx.com : 4/30/2009 www.djcrx.com
r-l- "l "l "l I
Protect Your Precious ' -~
2 ¥ This offer is good for ONE free estimate on an '
$5 Off Memories $5 off ! in-shop, drop-off repair. Regular price $25. Not \,0 g/

1 applicable with on-site or “house call” estimates. ‘(j
]

]

Y This coupon is not valid with any other offer or

N promotion. This offer is also not valid for the basic

Video to DVD Transfer Service

1
1
1
1
1
1
1
: Basic Service Deluxe Service Premier Service
1 $20:00-$15.00 2509 $20.00 $40-00 $35.00
1
1
1
1
1
1

2 hours transfer 2 hours transfer 2 T:;?t}fr?:lfer Dr. Joey's Computer RX y Or advanced tune-up service. This offer expires Dr. Joey’s Computer RX
Additional copies Additional DVD’s $15.00 888 361-0509 ¥ 4/30/2009 888 361-0509
$10.00 each. DVD’s copied at  Sudwreefor Smmfim 85 www.djcrx.com ] www.djcrx.com
$15.00 each. with Premler service). ]
___________________________________ L
Great Deal on Refurbished Custom Built Computer Pro Mount Universal Wall
Mount for 26”-37”: LCD TVs
Only $200
Only $100
Refurbished
1.25 GHz AMD Athlon
Computer
1 GB Memory
Windows XP =
60 GB HDD "" ’ A modern design for an extremely flexi-
OptoRite CD-RW ! ! ble, a[tifcull?/lteg_ and (etrefllcttable V\ia”
ey mount for Medium size flat pane
48x24x48 ”" screens. Heavy duty dual-arm designed
Basic Keyboard/Mouse ”" for maximum extension, viewing from
Day Warran | any room position. and flush folding to
9(_) ay Warranty the wall. Mounts to a single stud and
Monitor NOT Included "“ ‘ concrete or masonry walls.

Aspire 5535-5050 Notebook -
AMD Athlon X2 Dual-Core

e o k °
‘/ ‘7] Processor QL-64 (1MB L2
l te pPOJ GCtOP cache, 2.1GHz), 2GB (2/0)
DDR2 667 SDRAM, 250GB
D825MS SOOXGOO SVGA Hard Drive, Integrated Super-
Multi Drive, 5-In-1 Card Reader,
2600 Lumens Acer CineCrystal 15.6" WXGA
(1366 x 768), Integrated ATI
$ 4 5 Radeon HD 3200 Graphics,
802.11b/g WLAN,gigabit LAN,
V.92 modem, Webcam, Win-
dows Vista Home Premium

REFURBISHED ASUS NETBOOK

e PC 1000 $325
Netbook, Black, Intel Celeron 900MHz, 1GB DDR2
RAM, 120GB,Serial ATA Hard Disk Drive, Digital Media
Card Reader, IntelGraphics Media Accelerator 900, Built-
in 10/100 Mbps,Ethernet LAN (with RJ-45 connector),
Wireless-B+G, Intel, High Definition Audio, Built In
Speakers, Windows XP Home, Microsoft Works, Win-
dows Live, 10" WSVGA LED widescreen (1024 x 600)
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Ask
Dr. Joey

“How Can | Spot an
Email Hoax?”

Dr. Joey, How can |
spot an email hoax?

Spotting the latest email
hoaxes may be easier
than you think!

There are thousands of
email hoaxes moving
around the Internet at
any given time. Some
may be the latest email
hoaxes around. Others
may be mutated ver-
sions of hoax messages
that have travelled the
Internet for years. These
email hoaxes cover a
range of subject matter,
including:
®  Supposedly free
giveaways in ex-
change for forward-
ing emails.
® Bogus virus alerts.

® [alse appeals to
help sick children.

®  Pointless petitions
that lead nowhere
and accomplish
nothing.

® Dire, and com-
pletely fictional,
warnings about
products, compa-

Refurbished
Computer
Systems

|

|

|

|

|
From i
$50 to $200 :
90 Day i
Warranty :
|

|

Limited Supply

nies, government

policies or coming

events.
The good news is that,
with a little bit of fore-
knowledge, email
hoaxes are easy to de-
tect. Hidden within the
colorful prose of your
average email hoax of-
ten lurk telling indicators
of the email's veracity.

Probably the most obvi-
ous of these indicators
is a line such as "Send
this email to everyone in
your address book".
Hoax writers want their
material to spread as far
and as fast as possible,
so almost every hoax
email will in some way
exhort you to send it to
other people. Some
email hoaxes take a
more targeted approach
and suggest that you
send the email to a
specified number of
people in order to collect
a prize or realize a
benefit.

Another indicator is that
hoaxes tend not to pro-
vide checkable refer-

1 GB Memory
Upgrade

|
|

|

|

|

|

$75 Installed! |
(for most :
computers) :

|

|

|

|

|

|

|

|

ences to back up their
spurious claims. Genu-
ine competitions, promo-
tions, giveaways or
charity drives will usually
provide a link to a com-
pany website or publica-
tion. Real virus warnings
are likely to include a
link to a reputable virus
information website.
Emails containing Gov-
ernment or company
policy information are
likely to include refer-
ences to checkable
sources such as news
articles, websites or
other publications.

A third indicator is often
the actual language
used. Email hoax writers
have a tendency to use
an emotive, "over-the-
top" style of writing pep-
pered with words and
phrases such as
"Urgent", "Danger”,
"worst ever virus!!",
"sign now before it's too
late" and so on, often
rendered in ALL CAPI-
TAL LETTERS for
added emphasis. Para-
graphs dripping with
pathos speak of dying

1 Terabyte
SATA 3 HDD

$150 Installed!

children; others "shout"
with almost rabid excite
ment about free air
travel or mobile phones.
As well, some email
hoaxes try to add credi-
bility by using highly
technical language.

Before forwarding an
email, ask yourself
these questions:

1. Does the email ask
you to send it to a
lot of other people?

2. Does the email fail
to provide confirma-
tion sources?

3. Is the language

used overly emotive
or highly technical?

A "yes" answer to one or
more of the above ques-
tions, should start some
alarm  bells  ringing.
These indicators do not
offer conclusive evi-
dence that the email is a
hoax but they are cer-
tainly enough to warrant
further investigation be-
fore  you hit the
"Forward" Button.

Source: hoax-slayer.com

|

|
Systems l
Starting at :
$425 :

3 Yr Warranty :
|

|

|

|

|

|

|

|

|

|
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Dr. Joey’s Computer RX

538 Oak Ridge Place
Birmingham, AL 35214

888 361-0509
www.djcrx.com
promo@drjoey.net

Check out our website!

www.drjoeyscomputerrx.com

www.djcrx.com
~ M Dr. Joey’s
00 Computer RX

“We Make House Calls!”
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@82 | am Dr. Joey and I'm the owner of
N Dr. Joey's Computer RX. | started
B8\ this business in order to provide

= quality in-home and on-site com-

2 puter solutions at reasonable

¥ prices.

I am located in Birmingham, AL

. and provide sales and service for
Birmingham and its outlying ar-

eas. | have over 25 years experience working with

home and business systems.

Whether you are looking for a new computer, upgrad-
ing an older one, or have need for tune up, repair, or

consulting services, | can provide the prescription for

you!

I can also provide the RX for your digital transfer
needs. | can transfer your old home movies (film or
video) to DVD. The same is true for music transfer. |
can move your old LPs, tapes, etc. to CD or MP3.

visa G 2.

®
|



